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F E A T U R E D

M E M B E R

CF Industries
CF Industries: a name known to retailers throughout the Midwest
but mostly unknown to those outside the agricultural field. What
is CF Industries and how does the company impact Palmyra and the
surrounding area?
CF Industries is a wholly owned subsidiary of CF Industries Holdings.
The company has provided crop nutrients to farmers since 1946.
CF Industries manufactures and distributes its nitrogen products to
North American farms and ranchers in the 48 contiguous United
States and 4 Canadian provinces.

Transforming natural gas into nitrogen,
helping feed the crops that feed the
world and supporting a cleaner and
healthier future.

Corn farmers know that the application of nitrogen fertilizer is a
critical factor in the production of corn. And, since we grow a lot
of corn locally, CF Industries opened a distribution terminal in rural
Palmyra in 1969.
CF Industries’ Palmyra Terminal stores nitrogen fertilizer products
manufactured at other CF Industries’ locations. Nitrogen is the
nutrient, or fertilizer component, that plants
demand the most out of all 16 essential
plant nutrients. The use of nitrogen
fertilizers help farmers produce
higher corn and wheat yields,
which in turn reduces the
amount of acreage farmers
need to meet the demands
of a growing world
population. About 40,000
tons of fertilizer move
through the facility each
year coming in by barge
or pipeline and going out
CF Industries’
through barge or semi loads.
Palmyra Terminal
Though it takes a significant

CF Industries’ Palmyra Terminal stores nitrogen
fertilizer products manufactured at other CF
Industries’ locations. Nitrogen is the nutrient, or
fertilizer component, that plants demand the most
out of all 16 essential plant nutrients. The use of
nitrogen fertilizers help farmers produce higher
corn and wheat yields, which in turn reduces the
amount of acreage farmers need to meet the
demands of a growing world population.
From left to right: CF Industries’ employees Butch Kozisek, Philip
Plumb, Mark Zerbonia, Chad Jennings, Bonnie Garkie, and Tyler
Pollard with terminal superintendent, Mike Curtis.
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CF Industries
portion of the year to fill the nitrogen tanks in Palmyra, it
only takes about 10 days to empty them in the spring and
fall seasons.
At Palmyra’s CF Industries, the agricultural nitrogen, in the
form of anhydrous ammonia, is not sold directly to farmers
but to MFA, Crop Production Services, Farmers Coop and
similar customers within a 200 mile radius who can arrange
to deliver and apply the fertilizer. Anhydrous ammonia is
injected directly into the ground by devices pulled behind
tractors.

SAFETY

CF Industries’
Palmyra Terminal

Semis can
load nitrogen
in the form
of anhydrous
ammonia at
CF Industries’
Palmyra
terminal.
Facility
operators
monitor
the loading
activities by
camera.

At Palmyra’s CF Industries, the agricultural nitrogen, in

CF Industries’ Distribution Facilities are committed to
seven basic principles, not the least of which are safety and
community.
Mike Curtis, Superintendent of the Palmyra Terminal, has
been working at the facility since the early 1990’s. He is
charged with the safety and well being of employees and
the community. Because of the potential dangers involved
in handling anhydrous ammonia, “the whole facility is all
about safety,” shared Curtis. The product must be stored
and handled under pressure in specially designed and
well-maintained tanks. Workers are educated about the
procedures and personal protective equipment required to
safely handle this product.

the form of anhydrous ammonia, is not sold directly to
farmers but to MFA, Crop Production Services, Farmers
Coop and similar customers within a 200 mile radius who
can arrange to deliver and apply the fertilizer. Anhydrous
ammonia is injected directly into the ground by devices
pulled behind tractors.

“Facility operators monitor the loading activities by
camera. Safety meetings are held weekly and hands-on
training sessions are held monthly. Since the product is a
hazardous material, Hazmat training is held annually with
employees practicing donning Hazmat suits and the use of
respirators,” Curtis elaborated.
Vessels onsite have pressure relief valves to keep tanks
from overpressuring, as well as a flare that will burn
off product rather than release it to the atmosphere. In
addition, there is an emergency shut-down (ESD) system
that further reduces the risk of any release by shutting the
system down in a safe manner. Protective equipment (PPE)
is always worn when working on the process, and there are
safety showers and eyewash stations at all critical locations
throughout the terminal.
The Palmyra Terminal prides itself on operating safely for
more than 48 years. Palmyra is one of 13 distribution

facilities with more than 27 consecutive years without
a lost time accident. In 2003 Occupational Hazards
Magazine named CF Industries one of “America’s Safest
Companies.”
CF Industries’ Palmyra Terminal employs four operators
who maintain equipment and load trucks, five safety
guards who monitor the terminal when there is no
operator onsite, and one clerk. In addition to ensuring
that every employee goes home at the end of each shift
safely, Superintendent Curtis also completes EPA reports,
monitors permits, and serves as the community liaison.
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CF Industries
COMMUNITY OUTREACH

CF Industries has provided one million dollars in
Classroom Minigrants to teachers since the company
started the program in 1997. The Palmyra Terminal has
provided more than $20,000 to Palmyra teachers and
nearly $15,000 to Hannibal Area Teachers.
Earlier this Fall, CF Industries offered school districts where
its distribution terminals are located the opportunity to
win a $5,000 grant. The special grant marks a milestone
for CF’s Classroom Minigrant Program – the one
millionth dollar contributed to local educators through
a program whose minigrants average approximately
$300. Unfortunately, Palmyra R-1 was not the recipient
of the $5000 grant nor one of the four districts receiving
$1250 as runner-ups; Palmyra R-1 has received several
minigrants.

In total, the Palmyra Terminal has invested more than
$106,000 in local organizations such as the Palmyra
Fire Department, Palmyra Parks & Recreation, the Red
Cross Disaster Relief, and teacher-developed projects
in the Palmyra and Hannibal School Districts. In 2016,
the Terminal funded two Palmyra Fire Department first
responders’ Ammonia Safety Training, enabling them to
earn Ammonia Safety Technician certification.
CF Industries Palmyra Terminal is open Monday – Friday,
6 a.m. – 4 p.m. Seasonal and weekend hours may vary,
customers may call the terminal for loading on weekends.

A panoramic view of the Donaldsonville Nitrogen Complex, which is
located on the Mississippi River in Louisiana. The Donaldsonville facility is
the largest nitrogen complex in the world.

Clerk Bonnie Garkie takes care of all Palmyra office duties.

CF Industries has provided

onein Classroom
million
dollars
Minigrants to

teachers since the company started
the program in 1997.
The Palmyra Terminal has provided more than
$20,000 to Palmyra teachers
and nearly $15,000 to
Hannibal Area Teachers.
CF Industries is committed to doing it right, doing it well
and doing it together. “Our values are the foundation of
everything we do, guiding us to work safely, efficiently,
collaboratively and with an eye toward the future.”
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WELCOME

The Palmyra Chamber welcomes
Dr. Amy North to the Blessing Palmyra Clinic!
Dr. North chose Family Medicine
because, in her words, “I enjoy the
variety of treating all stages of life, but
also because I feel it is the area where I
can make the most difference.” She grew
up in a rural setting so she is aware of
local needs.

Dr. Amy North

Chamber Briefs...
The Palmyra Chamber of Commerce held its monthly meeting Tuesday, November 14, at Northeast Power. President
Charlene Jones-Liendo welcomed all attendees including FBLA guests Alyssa Johnson and Lauren Taylor and Palmyra
Yearbook representative Kinsey Tiemann.

ANNUAL AWARDS BANQUET

The Chamber’s Annual Awards Banquet will be held Thursday, January 11. Tickets will be available soon. Who will you
nominate for Citizen, Volunteer and Educator of the year? Submit your nominations as soon as possible. Guidelines are
available on showmepalmyra.com; print copies are also available at City Hall and the Spectator office. The deadline for
nominations is December 12. For the first time this year, Chamber businesses have the opportunity to sponsor tables at the
Annual Banquet; see details in this issue.

CHRISTMAS IN PALMYRA

Teresa Smyser shared information about Christmas
in Palmyra (for event details see article in this issue).

PALMYRA FOOD PANTRY

Christine Crawford, secretary for the Palmyra Food Pantry, and Marquita Bannon, a Food Pantry Board member,
presented an informative program about our Food Pantry. Our community has had a Food Pantry for many years,
originally operated as a church outreach. Today the Palmyra Food Pantry is located at 319 West Main Cross, the former
site of Great Central Lumber.
Since late 2015, the Palmyra Food Pantry has officially operated as a non-profit corporation with 501(c)(3) designation as
a Public Charity. Many faithful volunteers are weekly regulars. Additional monthly help is provided by area churches and
Key Club students. Sharon Wommack and Bev Murphy serve as Co-Directors. Other Board members are Kellie Anderson,
Gay Phillips and Penny Knochel.
The Food Pantry served an average of 187 households per month in 2013; just last month, 338 households were served.
Families with children, senior citizens on fixed incomes and some disabled individuals comprise the demographic for those
served. Photo identification and proof of residence is required at the beginning of each calendar year. A family may only
come once a month unless an emergency arises. No one in need is turned away.
A clothing store, household needs store and seasonal stores for children are additional resources provided at the location
for those who access the Food Pantry. The Palmyra Food Pantry is currently accepting donations of good used coats and
toys and well as cash to buy small Christmas gifts for children.
Chamber President

Charlene JonesLiendo presents
a check to the
Palmyra Food
Pantry Board
Members Marquita
Bannon and
Christine Crawford.

About 80% of the food resources provided come from the Food
Bank for Central and Northeast Missouri located in Columbia and
the Midwest Food Bank in Peoria. The other 20% of Food Pantry
food and hygiene items are donated locally. Individuals, churches
and organizations donating funds regularly help the Food Pantry
meet expenses including rent and utilities. Food, hygiene and
clothing donations may be dropped off at the Food Pantry on Tuesday
afternoon 1-3 or by appointment. An account at Exchange Bank is set
up for monetary gifts.
The Palmyra Chamber of Commerce presented the Palmyra Food
Pantry with a check for $1000. Rachel Bemis and Arthur Clark
with Northeast Power organized a Northeast employee food drive
and delivered all of the boxes of items to the Food Pantry following
the meeting. Northeast Power’s challenge to see whether Northeast
employees or Palmyra Chamber volunteers could bring in more
donations to help stock our Food Pantry brought out the best in
everyone.

Northeast Power challenged Chamber Meeting attendees to see who
could bring more items for the Food Pantry. Pictured are Palmyra
Chamber Board Members Teresa Smyser, Mason Owen, Kelly Porter,
Susan Berti, and Charlene Jones-Liendo; Food Pantry Board Members
Marquita Bannon and Christine Crawford, and Northeast Power Food
Drive organizers Rachel Bemis and Arthur Clark.

NEXT CHAMBER MEETING Tuesday, December 12, at HATS.
Mayor Loren Graham will recap the city’s 2017 accomplishments.
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ANNUAL

Time is running out to submit Nominations for Citizen of
the Year, Educator of the Year and Volunteer of the Year.
Without you, a deserving candidate may go unrecognized!
The deadline for nominations is December 12 so now is the
time to write those letters!

CHAMBER
AWARDS

To assist you, nominating criteria and guidelines are available
at showmepalmyra.com (Click Here); they are also available
in print form at the Chamber office, the Palmyra Spectator,
and City Hall. Recipients will be announced at the Palmyra
Chamber’s Annual Banquet, January 11, 2018. Send your
nominations to the Chamber office at P.O. Box 446, Palmyra,
MO 63461 or palmyrachamber@gmail.com.

NEW!

Take advantage of this opportunity to
showcase your business at the 2018 Annual
Chamber Awards Banquet by decorating
a table to reflect your business and display
your product. You can promote your
business by using branded items such as
pens or notepads at place settings with the
centerpiece/prize being an item/service sold
by the business. Or choose a theme, such as
movies or wine, decorating accordingly.
Your business doesn’t need to buy tickets
for seating at that table. The whole idea is
to see banquet attendees flock to your table
because they like what they see!

TICKET

AT THE ANNU
PALMYRA CHAMBER
AWARDS BANQUIET

NOMINATION DEADLINE IS

GET
YOUR
BANQUET
TICKETS
TODAY!

DECEMBER 12

Mark those calendars for our Annual
Banquet Meeting, Thursday, January
11th at Farischon Hall. Social begins at
6 p.m. with dinner at 6:30 p.m. Tickets
are available and may be purchased at
the December 12th Monthly Meeting,
the Chamber Office, City Hall, HATS,
and the Palmyra Spectator. Tickets are
$20 if purchased by December 30th
and $25 after December 30th.

TICKET

SHOWCASE
YOUR
BUSINESALS

To reserve a table to decorate, call or email the

Palmyra Chamber office (573-769-0777; palmyrachamber@
gmail.com.) Ten tables of eight are available for sponsorship. If
you are a small business, why not sponsor ½ a table, going in
with another Chamber member? Then
• Provide an item for the center of the table that will be a door
prize for someone seated at that table.
• Provide a small item at each place setting as a favor for each
person at the table. *Any items placed on 			
the table will be considered prizes.

The Palmyra Chamber will have Msgr. Farischon Hall open between 12:30 – 1:30 p.m. on January 11 to give you
time to decorate your table. If you prefer, you may bring your decorations to the Chamber office prior to this
date and this can be done for you. The Chamber will be responsible for the tablecloths, napkins and table service
for all tables. We will also provide a small sign with the name of your company which will be placed on your
decorated table.

Use your creativity!

The door prizes and table favors will
add another reason for our attendees
to come to the 2018 banquet!
Ideas for banquet tables compliments of the Jackson Missouri Area Chamber of Commerce.

IDEA

IDEA

IDEA

Saturday, December 2nd
Christmas in Palmyra Will be held this Saturday, December 2, beginning
at 10 a.m. at the Palmyra Courthouse.
Doors open at 10:00 a.m. with complimentary coffee and donuts. The St. Joseph’s Church
singers and the Palmyra United Methodist Choir will provide live entertainment. The Live
Auction of Christmas decorations and baskets begins at 11:00 a.m. after which is a chance to
win $1000.00 in cash prizes. There will be five $100 winners, one $200 winner and one $300
winner. Participants must be at least 18 years old and present to win the cash prizes.

CASH DRAWING

Every adult gets one ticket for the cash drawing when they come in the door.
Earn up to 2 extra tickets for the cash drawing by:
•

Bringing a food item for the Food Pantry. • Purchasing an auction item.

All present will get to vote on a “People’s Choice Award” voted on and announced before the Live Auction.
In addition, riding the fire truck with Santa, a Palmyra tradition, will take place from 1 - 2 p.m. every Saturday until the
Saturday before Christmas, December 23.

KUDOS

Congratulations to Chamber Vice-President Mason Owen who will take on
the role of Hannibal National Bank branch manager in Palmyra upon Loren Graham’s
retirement. He is currently in training and serving as Associate Branch Manager with
HNB in Palmyra during the transition.
In September, Owen was also elected and installed as Junior Deacon for the Palmyra Masonic Lodge #18. This
was the 186th Officer Installation for the oldest continuous lodge in the state of Missouri. Palmyra Lodge #18
has plans for service to the community, widows of Masons and those brothers no longer able to serve.

Best Wishes to Ann Cooksey, retiring Branch Manager and Loan
Officer at Palmyra’s Exchange Bank. Ann started with what was originally
Allegiant State Bank in December, 1993. She has had many roles with the
bank: teller, loan officer and branch manager. She will be moving to Clark,
Missouri, where she will be able to spend more time with her daughter,
son-in-law and granddaughter.

PALMYRA
You could be a part of Palmyra History
forever! Submit your idea for a theme
for Palmyra’s Bicentennial Celebration.

Theme Suggestion Contest.

Send in YOUR IDEAS - Winner will win $200!
Send in or Drop off at City Hall by November 30th, 2017

Palmyra Chamber
of Commerce

Working Together for a
Stronger Future for the Palmyra Area

CHAMBER
MEMBERSHIP:

You too can be a member of the Palmyra Chamber of Commerce.
Businesses with only 1-3 employees can join for only $75. NotFor-Profit 501(c)3 Organizations and Non-Business Individual
Memberships are also $75, while Retired Individuals may join for
$25. Membership runs January – December. An application and
more information are available on the Chamber website: HERE.

CALENDAR
upcoming events
December 2

Christmas in Palmyra Live Auction &
Cash Giveaway~10 am, Palmyra Courthouse

December 8-9

Charlie Brown Christmas/ PHS Production~
7-9 pm, Palmyra Middle School

December 10

Middle School/High School Band & Music
Concert~2-3 pm, PHS Gym

December 20

Adopt a Family~PHS Cafeteria

Visit
www.showmepalmyra.com
for everything Palmyra!

December 21-January 2
PHS Christmas Break

December 25

Merry Christmas!
January 1

UPCOMING MEETING

DATES & PROGRAMS
YOUR NEXT CHAMBER MEETING IS NOON

Tu., December 12:

HATS.
Mayor Loren Graham will join us with an update
on 2017 city accomplishments.

Happy New Year!
January 7

PRIDE Graduation~3-5 pm,
PHS Gym

January 11, 2018

Palmyra Chamber Annual Awards Banquet~
Social 6 pm, Dinner 6:30 pm,
Msgr. Farischon Hall

Th. January 11, 2018:

Msgr. Farischon Hall.
Awards for Citizen of the Year, Educator of the Year,
Volunteer of the Year, Business Hall of Fame and the
Paint Brush Award will be given at the
Palmyra Chamber Annual Banquet.
Social 6 p.m.
Dinner 6:30 p.m.

Chamber Email Address:
palmyrachamber@gmail.com
Visit us on Facebook at:
Palmyra MO Chamber of Commerce

